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THE CITY OF

onroe

Finance Committee Meeting

AGENDA

August 2, 2011

CALL TO ORDER

MATTERS BEFORE COMMITTEE

1.  Discussion / Approval - Out of State Travel

ADJOURN
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Industry News
Product & Software Updates

Legislative & Policy Updates

Revenue-Building Ideas

[ Networking

011

Monday’s meetings will begin at 1 pm and conclude at 4 pm. A

reception and dinner will be held Monday from 6 pm until 9 pm.
Tuesday's meetings will begin at 8:30 am and conclude at 3:30 pm.

The meetings will include Best Practices for Utility Billing, General
Ledger, and Payroll. There will also be a review of prior:service packs
and a preview of future service packs. Other topics will include
Document Management and batch printing services.

For reservations call 888.845.8880 or visit www.qslgov.com.
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2011 CUSTOMER CONFERENCE AGENDA
AUGUST 22ND

Make plans to attend QS/1's Financial Customer Conference 1:00 - 1:30 Registration
Wild Dunes Resort in Isle of Palms, SC. 1:30 - 1:45 Welcome
1:45-2:30 Customner Service Update
2:30 - 3:15 Review Prior Enhancements - Utility Billing
3:15-4:00 Review Prior Enhancements — GL & Payroll
4:.00 End of Sessicns
6:00 Reception
‘_" 7:.00 Dinner to be Served
AUGUST 23RD
8:00 - 8:30 Registralion / Breakfast
i 8:30-9:00 Batch Printing Update
9:00-9:30 Rural Water Presentation
9:30-9:50 Demo of Document Management
9:50-10:10 Internet/IVR Payments Bill Presentment
10:10 - 10:30 Break
10:30 - 12:00 S Series Best Praclices — Uliliiies
Q Series Best Practices - Ulilities
! s R . W ; 12:00-1:00 Lunch

QS 2011 Financial Customer Conference is being freld at the Wild Danes 1:00 — 2:30 S Series and Q Serles Best Practices - GL & Payroll

Resort in Isle of Palins, SC. this year. The focus will be on “Best Practices ™ 2:30 - 3:00 Euture Enhancements

witl a focus on Utility Billing General Ledger, and Payroll. 3:00~3:15 Closing Remarks

I'd like to invite you and your associates to join ws and share your business
successes with your peers. Youw will attend scotinars, lear ubout product
updates and get iniportant industry news that could change the way you do

business in the future.”

—Jim Mitclell, Sales Munager, Q51 Governmental

B uiitity Billing




