
 
Finance Committee Meeting 

AGENDA 

October 1, 2013 

I. CALL TO ORDER 
 

II. MATTERS BEFORE COMMITTEE 
1. Approval - Insurance Plan Amendment  
 
2. Approval - Corp Care Employee Assistance Program (EAP) 
 

 
III. ADJOURN 



 

 
Finance Committee Meeting 

AGENDA 

October 1, 2013 

 

Item:
 

Approval - Insurance Plan Amendment  
Department:
 

Additional Information:
 

Financial Impact:
 

Budgeted Item:
 

Recommendation / Request:
 

Viewing Attachments Requires Adobe Acrobat. Click here to download.

 

Attachments / click to download

Insurance Plan Amendment

Cover Memo

Item # 1



1 
 

Amendment 111–2013-04 

Effective January 1, 2013 
 

Plan Amendment to Plan Document and Summary Plan Description 
of 

City of Monroe Group Health Plan 
 

1. On Page 18, the following is deleted from Item (1) under Covered Charges: 
 

Room charges made by a Hospital having only private rooms will be paid at 
80% of the average private room rate. 

 
 It is replaced with the following: 
 

The maximum allowable for Room charges made by a Hospital having only 
private rooms will be the average private room rate.  Deductible, Coinsurance, 
and all other Plan Provisions will apply.   

2. On Page 37, the following is deleted from Exclusions: 

      (31)  Orthotics. Charges in connection with orthotics. 

ACCEPTED: 
 
by ___________________________________________________ 
 City of Monroe 
 
Date: ___________________________________________________ 
 

Attachment number 1
Page 1 of 1

Item # 1



 

 
Finance Committee Meeting 

AGENDA 

October 1, 2013 

 

Item:
 

Approval - Corp Care Employee Assistance Program (EAP) 
Department:
 

Additional Information:
 

Financial Impact:
 

Budgeted Item:
 

Recommendation / Request:
 

Viewing Attachments Requires Adobe Acrobat. Click here to download.

 

Attachments / click to download

Proposal

Contract & HIPAA

References

Brochure

Cover Memo

Item # 2



Confidential & Proprietary   1 

 

3 
 
 
 
 
 
3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Employee Assistance Program for  

City of Monroe 

Presented to:  

City of Monroe 
Monroe, Georgia 
mjackson@monroega.gov 

770.266.5116 

 

Presented by: 

George W. Martin, Jr., M.Div., MA, President 
Lisa Hardy, Vice President 
CorpCare Associates, Inc. 
7000 Peachtree Dunwoody Road 
Building 4, Suite 300 
Atlanta, Georgia 30328 
lisa@corpcareeap.com 

770.200.8085 
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Our Values   

Since 1991 CorpCare Associates, Inc. has assisted thousands of employees and dependents 
attempting to resolve personal problems that impact productivity, health and relationships.  
Over the years we have grown as a company recognizing these principles that guide us 
daily.  We believe these to be critical elements in all operations and intent. 
 

1.やCustomerやserviceやisやourやtopやpriorityやtoやtheやemployer,や
employeeやandやfamilyやmember.や

2.やReliabilityやremainsやourやoperationalやfocus,やwhileやaccountabilityやisや
ourやkeystone.や

3.やOurやgreatestやvalueやisやrelationships,やinやthoseやweやcareやforやwithやtheや
employee,やandやthoseやweやserveやinやtheやclient.やや

4.やWeやstriveやforやexcellenceやpracticingやintegrityやinやallやendeavors.や

5.やWeやfosterやaやpassionやforやhelpingやothers.やや

6.やWeやareやaやmissionやdrivenやcompany.や

 

Thank you for considering CorpCare where we do not take your trust for granted. We 
appreciate your interest and hope you find this information helpful. Realizing during times of 
crisis that you selected the right EAP provides an invaluable sense of security. 
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Executive Summary    

 

CorpCareやAssociates,や Inc.や appreciatesや thisやopportunityや toや respondや toやyourや requestや forや aや
proposalや forや Employeeや Assistanceや Programや (EAP)や andや WorkまLifeや service.や Establishedや inや
1991,やCorpCareやhasやgrownや throughやsuccessfulやdeliveryやofや integratedやEmployeeやAssistanceや
Programs.やWeやserveや70やcompaniesやemployingや150,000やemployees,やtotalingや350,000やmembersや
(employeesやandやdependents)やnationwideやunderやaやvarietyやofやcustomizedやprograms.ややや
や
CorpCareやexperiencesやlongまtermやpartneringやrelationshipsやwithやclientsやandやisやproudやthatやourや
averageや lengthや ofや serviceや isや currentlyや overや elevenや years.や Theseや partnershipsや haveや
experiencedや theや bestや inや theや employeeや assistanceや industryや byや receivingや reliableや clinicalや
servicesや thatや haveや createdや resultsや asや improvedや morale,や retainingや valuableや employees,や
reductionや ofや healthcareや costs,や improvedや attendanceや andや performance,や resolvingや conflicts,や
providingや effectiveや businessや solutionsや andや improvedや overallや productivityや andや や wellness.や
CorpCaresやEAPやisやaやsolutionまfocusedやsystemやofやcareやthatやkeepsやworkまrelatedやconcernsやatやitsや
core.やや
や
Employersや suchや asや theや PGAや TOUR,や Theや Wendy’sや Company,や Arby’sや Restaurantや Group,や
Alstonや&やBirdやandやmanyやothersやrelyやonやourやexpertise.やOurやEAPやintervenesやquietly,やefficientlyや
andやcompetentlyやwithや85%やofやallやcasesやresolvedやwithoutやreferralやforやadditionalや therapeuticや
assistance.やCorpCareや recognizesや bothや theや employerや andや theや employeeや asや ourや client.や Itや isや
essentialやtoやofferやservicesやthatやareやcustomizedやtoやfitやtheやemployer’sやcorporateやcultureやasやwellや
asや theや employeeや andや herや family’sや needs.や CorpCaresや uniqueや approachや strivesや toや provideや
programsやandやservicesやthatやpromoteやhealthyやemployeesやandやproductiveやworkやenvironments.や
や
Todayや thereやareやmanyやEAPやvarietiesや toやconsider.や やAsやaやcompanyやsolelyやdedicatedや toやEAPや
whereやourやcustomersや remainやourやgreatestやconcernやandやprimaryや interest,やallやofやCorpCare’sや
effortsやareやtoやserveやwithやintegrityやtheやchallengingやpersonalやneedsやofやtroubledやemployees.ややInや
today’sやEAPやmarketplaceやoldやadagesやofや ‘youやpayや forやwhatやyouやget’やandや ‘notやallや isやcreatedや
equal’や applyや toや ourや industry.や や Itや isや criticalや forや theや educatedや purchaserや toやmakeや theや rightや
decisionや regardingや EAP.や Aや poorや decisionや resultsや inや employeesや underservedや andや yourや
companyや experiencingや unreliableや services.や や Asや aや result,や difficultや situationsや canや haveや
disastrousやoutcomes.ややや
や
WeやappreciateやthisやopportunityやtoやshareやwithやyouやtheやCorpCareやApproach…や
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Executive Summary    

The Personal Emphasis in Counseling 
CorpCaresや philosophy,や basedや uponや clinicalや bestや practices,や supportや
faceまtoまfaceや(personal)やcounselingやasや theやmostやeffectiveやmeansやforやdeliveringや
professionalや counselingや services.や Assistingや anや employee/dependentや
personallyや dramaticallyや reducesや theや chanceや ofや misdiagnosis.や Technologyや
(telephonicやandや internetやsupportやservices)やhaveやprovidedやnewやopportunitiesや
andやmeetやaやneed;やhoweverやitやcannotやreplaceやtheやpersonalやtouchやinやdeliveringや
humanやservices.やEightyやpercentや(80%)やofやcommunicationやisや“bodyやlanguage,”や
andや clearlyや onlineや orや telephonicや sessionsや leaveや outや muchや ofや thisや visualや
information.や Ifや aや CorpCareや therapistや needsや toや conductや aや telephonicや
counselingや session,や itや isやdueや toやmitigatingや circumstancesや thatやprecludesや theや
clientや fromや attendingや aや faceまtoまfaceや session.や Inや theや caseや ofや aやminor,や clinicalや
treatmentやrequiresやtheやconsentやofやaやguardian.や

Quality of Care 
Essentialやtoやtheやdeliveryやofやeffectiveやclinicalやservicesやisやourやdailyやapproachやtoや
qualityや assurance.や CorpCareや recognizesや objectivesや setや forthや byや NCQAや
(Nationalや Committeeや forや Qualityや Assurance),や Americanや Healthcareや
Commissionや andや EAPA/EASNAや (EAPや professionalや associations)や andや isや
dedicatedやtoやprovidingやtheやbestやqualityやemployeeやassistanceやservicesやofferedや
today.やWeやexamineやtheseやfiveやprocesses:や
や
 Promoteやpositiveやoutcomesや
 Improveやemployeeやjobやperformanceやandやattendanceや
 Ensureや thatや CorpCaresや performanceや isや integratedや withや eachや client’sや

corporateやgoalsやandやobjectivesや
 Fosterや consistentや applicationsや ofや qualityや improvementや methodsや andや

toolsやtoやimproveやEAPやservicesや
 Practiceや provenや EAPや industryや serviceや standardsや developedや overや theや

pastや60やyearsやdesignedやtoやmaintainやanやeffectiveやandやreliableやprocessや
や
CorpCaresや continuedやcommitmentや toやdeliveringやqualityやcareや isやmeasurable.や
Weやhaveやdevelopedやperformanceや indicatorsやthatやmeasureやqualityやofやservicesや
suchや asや affiliateや andや referralや resources,や responseや timeliness,や informationや
managementや systems,や clinicalや caseや managementや outcomes,や clientや
satisfaction/EAPやevaluationsやandやstatisticalやutilizationやofやservices.やAsやpartやofや
ourやqualityやassuranceやmeasures,やanyや complaintや isや consideredや seriouslyやandや
handledや expeditiously.や CorpCareや receivesや fewや complaintsや toや date.や
Understandingやthatやnoやserviceやisやperfect,やweやareやquickやtoやrecognizeやanyやerrorsや
andや workingや withや ourや clients,や provideや solutionsや andや proactivelyや developや
policies,や proceduresや andや systemsや toや improveや theや qualityや ofや servicesや weや
deliver.やや

Satisfaction and the 
delivery of superior 
clinical outcomes is 
the “CorpCare 
Approach.” 

“You guys offer a 
great service at a 
very reasonable 
rate.  We look 
forward to 
continuing the 
relationship.” 

-CorpCare client 
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Summary of Services    

Summary of Services 
CorpCaresやcomprehensiveやEmployeeやAssistanceやProgramやstrivesやtoやproduceや
happier,や healthier,や moreや productiveや employees.や CorpCareや EAPや equipsや theや
employeeやandやhis/herや familyやmembersやwithや theや toolsやneededや inやaddressingや
andや resolvingや situationsや thatや ariseや atや workや andや atや home.や Aや detailedや
descriptionやofや theseや servicesや canやbeや foundや inや theやMemberやServicesや sectionや
(seeやPageや10).や
や
 24/7やTollまFreeやDedicatedやHelplineやwithやLanguageやLineや
 PersonalやFaceまtoまFaceやCounselingや
 Legal/FinancialやConsultationsや
 InteractiveややWebsiteや
 EnhancedやWorkまlifeや
 CustomizedやNationalやAffiliateやNetworkや
や
CorpCaresや EAPや providesや employerや servicesや availableや toや yourや humanや
resourceや personnelや andやmanagers.やAや detailedや descriptionや ofや theseや servicesや
canやbeやfoundやinやtheやEmployerやServicesやsectionや(seeやPageや17).や
や
 EAPやOrientationsや
 SupervisoryやandやEmployeeやTrainingsや
 WellnessやSeminarsや
 HealthやFairやConsultationや
 PolicyやConsultationや
 ManagementやConsultationsやandやReferralsや
 CriticalやIncidentやStressやDebriefingsや
 DedicatedやClientやManagerや
 PromotionalやMaterialsや
 UtilizationやReportsや

や
ConfidentialityやisやfundamentalやinやCorpCaresやEAP.やWeやareやfullyやcompliantや
withやHIPAAや(HealthやInsuranceやPortabilityやandやAccountabilityやAct)やandやotherや
stateやandやfederalやconfidentialityやlaws.や
や

や
や
や
や
や
や
や

“I received excellent 
feedback from our 
employees. Our Client 
Manager has been of 
tremendous assistance 
to our agency. She is 
competent, professional 
and possesses a warm 
personality. I just can’t 
say enough and look 
forward to a continued, 
successful relationship 
with CorpCare.” 

-CorpCare client 
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Summary of Services    

PreparedやforやCityやofやMonroeや
やbasedやonや212やemployees 

Services 
 

EAP 
 

EAP 
Plus 

EAP  
Wellness 

Advantage 

EAP 
Wellness 

Advantage 
Plus 

Number of counseling sessions per member per year 6 
Sessions 

6 
Sessions 6 Sessions 6 Sessions 

 
Unlimited telephonic triage and stabilization 

  や 

24/7 helpline staffed by Master’s level counselors    
Face-to-face counseling sessions    
Interactive website – customized at no additional charge    
On-site services (10 hours included) – training; seminars; critical incident 
response 

   

Work-Life (financial, legal, eldercare, childcare, adoption )    
EAP promotional materials    
Quarterly or semi-annual utilization reports    
HR and management consultation    
Dedicated client manager    
Policy consultation – drug-free workplace; DOT/SAP     
Mortgage counseling    
Financial on-site and webinar classes や   
Financial bi-weekly tips and monthly newsletters や   
Financial interactive forums and website や   
Credit report and score; improvement strategies や   
Budget analysis and financial coaching や   
Tax preparation discount や   
College fund and retirement planning や   
ID monitoring/fraud resolution; document preparation; ID theft expense 
reimbursement 

や   

Free will preparation や   
Unlimited telephonic & Electronic health coaching や   
Private Labeled Employer-Branded Online wellness portal や   
Pedometer Tracking System – USB and Non-USB Compatible や や  
Interactive Fitness and Nutrition Planner & Weekly Healthy Recipes and 
Grocery List 

や や  

Wellness reporting & Dedicated Wellness Team や や  
Smart Phone Application や や  
Customized Marketing Materials や や  
Health Risk Assessments & Wellness Calculators や   
Health fair consultation  や や や 
Management of Wellness Challenges や   
ResultsNow! Incentive Management Platform や   
 
Per employee, per month pricing 

$2.30 $2.90 $3.45 $4.30 
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Pricing and Rate Conisderations    

Theやaboveやratesやincludeやtheやfollowingやpricingやassumptions:や
や
 24まmonthやrateやguarantee.や
 Allやemployeesやandやtheirやdependents/householdやmembersやwhoやresideや

withやtheやcoveredやemployeeやareやeligible.や
 Shouldやtheやemployeeやpopulationやchangeやmoreやthanや20やpercent,やCorpCareや

reservesやtheやrightやtoやrenegotiateやrates.や
 Sessionsやcountedやonやaやperまyearやbasis.や
 Customizedやpromotionalやmaterialsやareやauthorizedやandやpaidやbyやtheやclient.や
 Theやtermsやofやthisやproposalやareやeffectiveやforや90やdaysやfromやtheやdateやofや

submission.やTheやinformationやcontainedやinやthisやproposalやisやproprietary.や
CorpCareやAssociates,やInc.やrequestsやthatやeveryやeffortやbeやmadeやtoやrespectや
theやproprietaryやandやconfidentialやnatureやofやtheやcontents. 

 
 
Client Remarks: 
 Iやunderstandやthisやrateやincreaseやwillやbeやeffectiveや(date).やItやhasやbeenやaやpleasureや

workingやwithやCorpCareやandやIやhaveやreceivedやexcellentやfeedbackやfromやourや
employees.やLisaやHardyやhasやbeenやofやtremendousやassistanceやtoやourやagency.やSheやisや
competent,やprofessionalやandやpossessesやaやwarmやpersonality.やIやjustやcan’tやsayや
enough.ややIやacknowledgeやandやagreeやtoやtheやrateやincreaseやandやlookやforwardやtoやaや
continued,やsuccessfulやrelationshipやwithやCorpCare.や
や

 “Yourやapproachやtoやtheやassistanceやprogramやforやourやemployeesやhasやbeenやnothingや
lessやthanやcompassionateやandやprofessionalやandやIやthankやyouやforやtheやguidanceやyouや
haveやgivenやsomeやofやtheやmanagement,やasやwellやasやmyself,やonやsomeやofやtheやmoreや
difficultやsituationsやweやhaveやencountered.”や
や

 FromやaやHumanやResourceやDirector…ぇIやbroughtやCorpCareやtoやXXXXやasやtheirやEAPや
andやwasやconsistentlyやimpressedやwithやtheirやservice,やintegrity,やandやvalue.やMyや
employeesやhadやnothingやbutやpraiseやtoやsayやaboutやtheやserviceやandやCorpCareや
seminarsやwereやwellまreceivedやfromやallやlevelsやofやtheやorganization.やInやaやnutshell,や
theyやmadeやmeやlookやgreatやtoやmyやbosses!ぇや
や

 “IやcanやhoweverやproudlyやandやconfidentlyやstateやthatやIやknowやofやatやleastや3や
circumstancesやinやtheやpastやyearやwhereやanやearlyやinterventionやhasやsavedやnotやonlyや
theirやjobs,やbutやpossiblyやtheirやlives.やIやhaveやopenedやmyやofficeやtoやthoseやinやneedやandや
theyやhaveやreceivedやhelpやfromやCorpCare.” 

 

 

や

や 
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EAP References   

CorpCareやAssociatesやgrantsやpermissionやforやyouやtoやcontactやtheやreferencesやlistedやbelow:やや
 

 RobertやNorton,やDirectorやofやBenefitsや
Arby’sや や
RNorton@arbys.comや
Servingや3,500やEmployees  
    

 AllisonやKeller,やVPやHumanやResourcesや
PGAやTOUR,やInc.や や
800.556.5400や や や や
allisonkeller@pgatourhq.comや
Servingや3,000やEmployees 

 
 
Clients 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adisseoや
AllianceやforやAging,やInc.や
Alstonや&やBirdやLLPや
AltamontやSchoolや
Arby’sやRestaurantやGroupや
ArchdioceseやofやLouisvilleや
BrooklynやAcademyやofやMusicや
CarisやHealthcareや
Carterや&やAssociates,やInc.や
CityやofやCovingtonや
CityやofやLoganvilleやや
CornerstoneやChemicalやCompanyや
CorrectionsやCorporationやofやAmericaや
DenyseやSignsや
FirstやMultipleやListingやServiceや
GeorgiaやFarmやBureauや
HowardやSchool,やTheや
KutakやRockや
LovettやSchool,やTheや
McElroyやMetalや
MedicalやDoctorやAssociation,やInc.や
MetallurgicalやProcessing,やInc.や
MetsoやPaperやInc.や
NCADDやNewやJerseyや
NeenahやPaper,やInc.や
NewtonやCountyや

NewtonやCountyやWaterやandやSewerageや
NFM,やInc.や
NthやDegree,やInc.や
NSGやAmerica,やLLCや
OFSやFitel,やLLCや
PGAやTOUR,やInc.や
PiedmontやOfficeやRealtyやTrust,やIncや
Ruth’sやChrisやSteakhouseや
SCMやGroupやUSAやIncや
SignatureやBankや
SouthwesternやCompanyや
StateやBarやofやArizonaや
StateやBarやofやGeorgiaや
StateやBarやofやSouthやCarolinaや
STIPDAや
SuperiorやAsphaltやCompanyや
SupremeやServicesや
TransCorやAmericaや
UniqueやAir,やInc.や
WaltonやCountyや
Wendy’sやCompany,やTheや
WestminsterやSchools,やTheや
WestwindやContractingや
WorldやGolfやFoundation,やIncや
YanmarやManufacturingやAmericaやCorp.やや
や

 TrishやBarnard,やPHRや
Sr.やDirector,やEmployeeやBenefitsや
CorrectionsやCorporationやofやAmericaや
615.263.3000や
Servingや16,000やemployeesや
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EAP Employee Services   

   Employee Services 
CustomizedやNationalやAffiliateやNetworkやや
CorpCareや customizesや itsや affiliateや networkや toや fitや theや company’sや employeeや
population.ややPriorやtoやimplementation,やeveryやeffortやisやmadeやtoやincludeやaffiliatesや
fromやtheやcompanyやmedicalやplan’sやbehavioralやhealthやproviders.やItやisやstandardや
procedureや forや usや toや evaluateや currentや networkや members;や assessや eachや
company’sや workforceや regardingや workまsiteや locationsや andや generalや employeeや
residentialやlocations;やconsultやwithやtheやcompanyやregardingやaffiliatesやthatやhaveや
previouslyや servedや themや well;や andや expandや ourや networkや toや customや fitや theや
company’sやneeds.やIfやadditionalやaffiliatesやneedやtoやbeやadded,やthisやwillやoccurや30や
daysやpriorやtoやtheやimplementationやofやtheやprogram.やCorpCaresやgoalやisやtoやhaveや
anやaffiliateやwithinや20やmilesやofやeachやemployeeぅsやworkやorやhomeやaddress.や
 

24/7やTollまfreeやAccessや
CorpCareやprovidesやaやtollまfreeやHelplineやwhichやcanやbeやusedや24やhoursやaやday,や365や
daysやaやyear.やTheやHelpline,やstaffedやbyやMaster’sやcredentialやcounselors,やprovidesや
participantsや unlimitedや accessや toや assessment,や counseling,や referralや andや
emergencyやcrisisやinterventionやservices.やや
や
LanguageやLineや(OPI)や
Asやourやcountryやbecomesやmoreやethnicallyやdiverse,やlanguageやcanやsometimesやbeや
aやbarrier.やOurや interpretersやareやmedicallyやqualified,やhighlyやexperienced,やandや
haveや undergoneや rigorousや testingや toや ensureや clearや communication.や Theyや areや
fluentや inや overや 180や languagesや andや availableや forや immediateや telephonicや
interpreting.やや
や
Eligibilityや
CorpCaresや integratedやEAPや andやWorkまLifeや servicesや areや extendedや toや eligibleや
participantsや ofや theや employee.や CorpCareや definesや eligibleや participantsや asや aや
familyやmember/significantやotherやwhoやresidesやwithやtheやcoveredやemployeeやandや
fullまtimeや collegeや studentsや upや toや 25や yearsや old.や CorpCareや practicesや assumedや
eligibilityやbutやcanやalsoやacceptやmonthlyやeligibilityやdataやviaやelectronicやfiles.や

や
ClinicalやCaseやManagementや
Clinicalや caseや managementや isや conductedや onや aや dailyや basisや byや ourや clinicalや
servicesや team.やCorpCareやownsやallやcaseや recordsやwhichやwillやbeやmaintainedや inや
accordanceや withや federalや andや stateや confidentialityや andや privacyや practices.や
CorpCareや affiliatesや mustや abideや byや ourや caseや managementや guidelines.や Thisや
ensuresや confidentiality,や referralや toや theや appropriateや levelや ofや care,や andや
continuityやofやcare.やComplianceやalsoやprovidesやaやpathwayやtoやpositiveやoutcomesや
whileやcontainingやbehavioralやhealthやcosts.や

CorpCare builds each 
client’s expert provider 
network and screens for 
areas of specialty, 
available office hours and 
locations, bilingual 
capabilities, verification 
of insurance and any 
legal or licensing 
problems. 
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EAP Employee Services: Intake   

AccessingやCare:やIntakeやAssessmentやandやReferralやProceduresや
CorpCaresや EAPや offersや confidentialや andや timelyや assessmentや andや referralや forや
employeesや andや theirや familyや members.や Inや addition,や participantsや haveや
unlimitedやaccessやtoやphoneやassessmentやandやreferrals.やや
や
Procedurally,やwhenやanやemployee/dependentやcallsやduringやbusinessやhours,やtheや
triageや counselorや assessesや theや caller’sや levelや ofや concern.や Ifや theや callや isや nonま
emergent,や theや counselorや willや assessや whatや servicesや willや bestや meetや theや
participant’sや needsや basedや onや theirや preferencesや (e.g.,や locationや ofや affiliate,や
genderやofやaffiliate,やweekendやappointment,やetc.).や
や
Toや arrangeや counselingや services,や theや callerや isや coordinatedや withや aや CorpCareや
EAPや affiliateやwithinや aや 20まmileや radiusや ofや theやparticipant’sやhomeや orやplaceや ofや
work,やwhicheverや theやparticipantやrequests.や やTheや triageやcounselorやensuresや theや
appointmentや isや scheduledや withinや theや timetableや below.や CorpCaresや triageや
counselorやfollowsやupやwithやtheやparticipantやand/orやtheやaffiliateやeveryや24やhoursや
untilやanやappointmentやisやsetやforやnonまemergencies.やAnやemergencyやisやseenやonやaや
sameまdayや basis;や anや urgentや concernや withinや 24や hoursや andや nonまemergencyや
appointmentや isや availableや withinや threeや businessや days.や Appointmentsや areや
availableやwithinやaやwideやrangeやofや times.やThroughや theや faceまtoまfaceやcounselingや
sessions,や CorpCareや affiliatesや areや ableや toや helpや theや participantや seeや theや
possibilitiesやforやchangeやandやenableやthemやtoやfocusやonやproblemまresolutionやgoalsや
byや providingや theや support,や directionや andや structureや neededや forや meaningfulや
personalやchange.や
や
Theや tableや belowや describesや ourや typicalや responseや timeや toや coordinateや
appointments.や

Appt. 
Times 

Standard Average Wait Time 

2010 2011 2012 

Emergency Immediate Immediate Immediate Immediate 

Urgent Within 48 hrs. < 24 hours < 24 hours < 24 hours 

Routine Within 3 days 2 days 2 days 1.5 days 

や
や
や
や
や

“We all very much 
enjoy working with you 
and Lisa and appreciate 
your personalized, 
compassionate 
approach to our 
employees.” 

CorpCare Client 
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EAP Employee Services   

Callsやreceivedやafterやbusinessやhoursや(6やp.m.やuntilや8やa.m.やET)やareやassistedやbyやaや
Master’sや levelやmentalやhealthや clinician.やTheや cliniciansや identifyや themselvesやasや
CorpCareやEAPやaffiliates.やIfやtheやcallやisやnonまemergent,やtheやaffiliateやwillやconductや
anや assessmentや ofや theや participant’sや needs,や completeや necessaryや formsや andや
provideや themや toやCorpCare.やTheやparticipant’sや callやwillやbeや returnedや theやnextや
businessや dayや byや aや CorpCareや triageや counselor.や や Ifや theや callや isや emergent,や
CorpCareや enactsや theや followingや emergencyや plan:や Theや triageや counselorや
attemptsや toや stabilizeや theやparticipant.や Ifや theやparticipantや remainsや atや riskや afterや
theseやattempts,やtheやcounselorやfollowsやappropriateやfederalやandやstateやmandates.や
Theやtriageやcounselorや immediatelyやnotifiesやCorpCaresやstaffやonまcallやcounselor.や
CorpCareやdefinesやemergenciesやasやsuicide,やhomicide,やdomesticやviolence,やchildや
abuse/neglect,や andや elderや abuse/neglect,や exposureや toや traumaや andやworkplaceや
violence.や CorpCareや collaboratesや withや theや companyや toや developや additionalや
emergencyやproceduresやasやneeded. 
や
やCorpCareや providesや 55まminuteや counselingや sessionsや notや intendedや toや replaceや
longまtermや careや orや ongoingや treatment.や EAP’sや greatestや effectivenessや isや
providingや briefや treatmentや toや assistや theや troubledや personや andや helpや him/herや
determineやtheやnextやbestやstep.やOnceやtheやassessmentや isやcompleted,やtheやaffiliateや
decidesや ifや theや participantや shouldや continueや EAPや orや referや toや otherや formsや ofや
treatment.やTheやCorpCareやaffiliateやconfersやwithやtheやparticipantやbyやsuggestingやaや
medicalやplanやmemberやwhoやisやappropriateやinやregardsやtoやtheやassessmentやresult.や
Inやdoingや so,や theやEAPやensuresやaや continuumやofや careや thatや furtherやbenefitsや theや
employeeや orや dependent.や や Ifや theや participantや requiresや medicalや interventionや
and/orや specializedや treatment,や theや CorpCareや affiliateや willや assistや him/herや toや
locateやtheやbestやcare.ややや

や
Uponやcompletionやofや theやassessment,やwhichやgenerallyやconsistsやofやoneや toや twoや
sessions,や theやCorpCareやaffiliateやdiscussesやappropriateやshortまtermやcounselingや
orやreferralやoptionsやwithや theやparticipant.やTheやaffiliateやmayやsuggestや theやuseやofや
standardizedやassessmentや toolsや (substanceやabuseやassessment,やetc.)やorやdiscussや
theや desirabilityや ofや includingや theや participant’sや familyや inや furtherや evaluationsや
and/orやaやtreatmentやprogramやorやotherやfollowまupやactivities.や
や
WhenやClinicalやReferralsやareやNecessaryや
Thoseやclinicalやcasesや thatやcannotやbeや resolvedやwithinやEAP’sや initialやcounselingや
modelやandやrequireやongoing,やspecialized,やlongまtermやtherapyやorやhospitalizationや
areやreferredや toやanやappropriateやprofessionalや thatや isやanや inまnetworkやmemberやofや
theirやmedicalやplan.やTheやEAPや affiliateやprovidesや theやparticipantやwithや atや leastや
threeやreferrals.やInやcertainや treatmentやsituations,や itやmayやbeやadvantageousやforやaや
selfまreferral.や Aや clinicalや selfまreferralや isや whenや theや EAPや affiliateや continuesや toや
workやwithやtheやparticipantやonやaやprivateやbasisやfollowingやEAPやsessions.やや

When a participant 
needs ongoing, long-
term care, a clinical 
referral takes place to a 
provider that is within 
the participant’s 
network or to a 
provider that offers their 
services on a sliding 
scale. 
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EAP Employee Services: Work-Life   

Theや decisionや allowingや clinicalや selfまreferralsや isや atや theや discretionや ofや theや
company.やCorpCareや takesや stepsや toや ensureや thatやaffiliatesやdoやnotやuseやEAPや toや
expandや theirやownやprivateやpracticesやwithやreferrals.やHowever,や thereやareや timesや
whenやaやparticipantやmayやnotやwishやtoや“startやover”やwithやaやnewやcounselorやafterや
useやofやtheやparticipantぅsやEAPやsessions. 

 
Inや theseや cases,やunlessや instructedやotherwiseやbyや theや company,やCorpCareやbestや
servesやtheやEAPやparticipantやwhetherやthatや isやthroughやarrangingやaやclinicalやselfま
referralやorやreferralやtoやanotherやprovider.やWeやdoやnotやhaveやfinancialやagreementsや
withやpsychiatricやhospitalsやorやtreatmentやprograms.やや
や
Situationsやthatやmayやnotやsupportやclinicalやreferralsやareやasやfollows:やや
や や
A. Substanceや abuseや casesや mayや beや referredや (afterや anや EAPや assessment)や forや

outpatientやandやinpatientやmedicalやcareやasやwellやasやselfまhelpやgroups,やsuchやasや
Alcoholicsや Anonymousや orや Narcoticsや Anonymous.や Theや latterや areや notや
consideredやformalやtreatmentやbutやratherやpeerやsupportやservices.や

B. Participantsやwithやemploymentまrelatedやproblemsや(e.g.,やEEOやcomplaint)やnotや
compoundedや byや emotionalや distress,や mentalや healthや orや substanceや abuseや
problems,やwillやbeやdirectedやtoやtheやappropriateやemployerやrepresentativeやorや
departmentやinsteadやofやreceivingやcounseling.や

C. Participantsやrequiringやservicesやfromやaやcommunityやresourceやreceiveやaやlocalや
contactやnumber.や

D. Participantsやrequiringやmedicalや interventionやand/orやspecializedや treatmentや
willやalsoやbeやreferred.や

 

LegalやServicesや
Participantsやareやentitledや toやoneや initialや30まminuteや telephoneや consultationやperや
separateや legalや matter,や upや toや threeや annually,や atや noや costや withや aや networkや
attorney.やInやtheやeventやthatやyouやwishやtoやretainやaやparticipatingやattorneyやafterやtheや
initialやconsultation,やyouやwillやbeやprovidedやwithやaやpreferredやrateやreductionやofや
25%や fromや theや attorneyぅsや normalや hourlyや rate.や Virtuallyや allや typesや ofや legalや
mattersやareやeligibleやforやtheseやservices.やや
や
 Debtやandやbankruptcyや
 Contractualやdisputesや
 Criminalやmattersや
 Lemonやlawsや
 Elderやandやdisabilityやlawや
 TaxesやandやIRSや
 Trafficやviolationsや

や

 Estateや planning,や powerや ofや attorney,や
probateやandやwillsや

 Familyやissues,やdivorceやandやchildやcustodyや
 Immigrationやandやnaturalizationや
 Consumerやcomplaintsやや
 Realやestate,やlandlordやandやtenantやdisputesや
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EAP Employee Services: Work-Life   

や
FinancialやServicesや
Throughやeffectiveやfinancialやmanagement,やpersonalやstressやlevelsやdecreaseやandや
yourや employeesや remainや productive.や Forや eachや participantや whoや choosesや toや
utilizeや theや financialや services,や itやwillや countやasやaや singleやEAPや session.やWhenやaや
participantやcallsやtheやEAPやwithやaやfinancialやproblem,やtheyやareやreferredやtoやCLC,や
Inc.やThroughやCLC,やtelephonicやconsultationsやareやavailableやforやmattersやsuchやas:や

や
 Creditやanalysisやandやrehabilitationや
 Debtやandやdebtやrestructuringや
 Budgetingやanalysisやandやadviceや
 Incomeやtaxesや
 Financialやandやretirementやplanningや
や
Theseやservicesやareやprovidedやbyやseasonedやfinancialやprofessionalsやandやlicensedや
CPAs.やTelephoneや consultationsや areやgenerallyや limitedや toやbetweenや 30や andや 60や
minutesやperや issue.やLocalや referralsや areや availableや forやmoreや complexや financialや
planningやissues.やや

 

TaxやConsultationやandやPreparation:やParticipantsやareやentitledや toやreceiveやaや30ま
minuteや telephonicや incomeや taxや planningや consultationや perや yearや onや eachや
separateや taxや issueや theyや encounter.や Preparationや ofや allや personalや incomeや taxや
documentsやareやpreparedやbyやaやCPAやatやaやpreferredやrateやreductionやofや25%やfromや
theやCPA’sやnormalやfee.や
や

   Work-Life Servicesやや
Practicingや personalや constructiveや copingや skillsや isや essentialや toや dealingや withや
dailyやchallengesやatやworkやandやhome.やCorpCareやcanやprovideやaccessや toやaやwideや
rangeやofやworkまlifeやservicesやwhichやhelpやtoやequipやtheやemployeeやandやtheirやfamilyや
membersやwithやtheやtoolsやnecessaryやtoやbalanceやtheirやprofessionalやandやpersonalや
lives.や
や
OnlineやWorkまLifeやServicesや
CorpCaresや onlineや lifeや managementや tool,や LifeHUB™,や isや forや employeesや andや
theirや familiesやandやwasやdevelopedやbyやaや teamやofやexpertsや toやprovideやpersonalや
andやprofessionalや learning.やThisや typeやofやexpertiseやandやsupportやwasやdesignedや
toやprovideやongoingやhealthやmanagementやandやselfまpromotionやforやemployeesやonや
aや dailyや basis,や rightや fromや theirや computers.やTheseや servicesや includeや workまlifeや
consulting,や education,や referralや servicesや andや resources.や Toや previewや theseや
services,や goや toや http://www.corpcareeap.com/memberaccess.html,や clickや onや
LifeHUB™や underや theや Memberや Accessや tab;や loginや username:や
info.3@corpcareeap.comや(caseやsensitive);やpassword:やlifehubや(caseやsensitive).や

 College,やeducationやandやtuitionや
planningやや

 Garnishmentsや
 SocialやsecurityやandやMedicareや

advisementや

“My daughter was the 
one helped by our EAP 
program.  I was very 
pleased with the 
professional as well as 
the concerned source.  
Such a relief.  Thank 
you.” 

An Employee 
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EAP Employee Services: LifeHUB™ Website  

や
WhatやdoesやLifeHUB™やAddress?や
 Careerやskillsや や
 Elderやcareや やや
 Childやcareや
 Emotionalやhealthやや
 Parentingや やや

 PersonalやFinanceやややややや
 Relationshipsや やや
 Stressや や
 Leadershipや やや
 MuchやMoreや

や
やLifeHUB™やdeliversやinteractiveやtraining,やdevelopmentやprogramsやandや
personalizedやhelpやanonymouslyやonやtheやWeb,やsuchやas:やや

や
 Leadership,やperformanceやandやcareerやskillsや 
 Relationshipsやandやpersonalやdevelopmentやや 
 Healthやandやwellness 

や
LegalやandやFinancialやLibraryや
CorpCareや alsoや offersや webまbasedや legalや andや financialや resourcesや onlineや throughや
CLC,や Inc.や Toや previewや theseや services,や visitや theや Legalや andや Financialや Resourceや
Center.やTheやlinkやisやfoundやonやtheやLifeHUBやpage.やPlanやparticipantsやhaveやaccessやtoや
CLC’sや“MembersやOnly”やsectionやofやtheやwebsite.やThisやsectionやincludesやinformationや
onやoverや1,000や legalやandやfinancialやtopics,やalongやwithやaccessやtoやthousandsやofや legalや
andやfinancialやforms.や

や
FinancialやLibraryやContentsや
Theや financialや libraryや containsや hundredsや ofや professionallyや writtenや articlesや onや
numerousや financialや topics.や Manyや ofや theseや subjectsや areや alsoや availableや onや Realや
Audio.やOurや onlineや FinancialやLibraryや offersや theや employeeや andやmembersや ofや herや
familyやaccessやtoやfinancialやresourcesや24/7.  
や
FinancialやToolsや
WeやhaveやpartneredやwithやCLCや inや orderや toやprovideやusefulや toolsや andや calculatorsや
online.やThereやareやoverや45やfinancialやcalculatorsやavailable,やincludingやaやsavingsやgoalや
calculator,や retirementや planningや calculatorや andや homeや orや carや affordabilityや
calculator.や
や
や
 

 
 
 
 
 

Attachment number 1
Page 15 of 25

Item # 2



Confidential & Proprietary   16 

 

EAP Employee Services: Work-Life   
 
 
 
 
 

Enhanced Work-Life Services 
CorpCaresや enhancedやWorkまLifeや servicesやprovideや accessや toや caseやmanagersやwhoや
specializeや inや workingや withや individualsや andや familiesや whoや needや specializedや
assistance.や
や
ElderやCareやや
AsやtheやlifeやexpectancyやofやAmericansやincreases,やmanyやadultsやareやfacedやwithやcaringや
forやagingやparents.やCorpCareやhasやanやallianceやwithやaやnationalやfamilyやreferralやserviceや
whichや providesや clientsや withや materials,や informationや andや referralsや thatや helpや toや
evaluateやtheやsituationやandやguideやinやdecisionやmaking.やTheやreferralやservicesやofferedや
are:や

や
 Homeやhealthやagenciesや
 Nursingやhomesや
 Assistedやlivingやfacilitiesや
 Continuingやcareやretirementやcommunitiesや
 Socialやandやrecreationalやprogramsや
 Longやdistanceやcareやgivingや
 Backupやcareや
 Respiteやcareや

や
ChildやCareや
Thisやserviceやprovidesやinformationやandやassistanceやtoやaidやinやtheやsearchやforやqualityや
childやcare.やInformationやisやprovidedやonやstateやstandardsやandやregulationsやthatやapplyや
toやdifferentやtypesやofやchildやcare,やasやwellやasやguidelinesやtoやhelpやevaluateやtheやlevelやofや
careやprovided.や やSuggestionsやareやgivenやonやquestionsや toやaskやcaregivers,やassessingや
staff,や meals,や policiesや andや fees.や Personalや followまupや isや included.や Theや referralや
servicesやofferedやare:や
や
 Familyやcareやhomesや
 Childやcareやcentersや
 やInまhomeやcareや
 Babysittingやagenciesや

andやoptionsや

 Nannyやagenciesやandやoptionsや
 Auやpairやagenciesやandやoptionsや
 Preschool/nurseryやschoolsや
 Beforeやandやafterまschoolやprogramsや
 Summerやprogramsやandやcampsや
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EAP Employer Services   
 
 
 
   Employer Servicesや

CorpCaresや EAPや isや interestedや inや developingや longまtermや partnershipsや withや ourや
clientsや andや continuesや thisや traditionや throughや activelyや partneringや withや eachや
company.やAtやprogramやimplementation,やeachやclientやisやassignedやaやClientやManagerや
whichやservesやasやtheやmainやpointやofやcontactやforやtheやcompanyやandやisやresponsibleやforや
managingやallやaspectsやofやtheやprogram.や
や
Orientationsや
CriticalやtoやtheやsuccessやofやourやEmployeeやAssistanceやProgramやisやproperやorientationや
forや employees,や effectiveや promotionや ofや theや programや andや successfulや utilization.や
CorpCareや partnersや withや eachや clientや toや customizeや itsや programや promotion.や
Focusingやonやyourやcorporateやcultureやandやtheやneedsやofやyourやemployees,やtheやClientや
Managerや willや developや aや promotionや scheduleや toや assistや inや implementationや andや
enhancingやprogramやvisibility.や
や
CorpCareやprovidesやaや20まminuteやonまsiteやconferenceやcallやorやonlineやorientationsやatや
theや implementationやofや theやprogramや forやaやprimaryやorやheadquartersやsite.やThereや isや
noやchargeやforやorientationsやatやsecondaryやsites;やhowever,やtravelやcostsやmayやbeやchargedや
forやtheseやsiteやvisits.やややや
や
Duringや orientation,やCorpCaresや trainerやwillやdescribeや theやEAP’sや purpose,や accessや
proceduresやandやprogramやbenefits.やPromotionalやmaterialsやwillやbeやhandedやoutや toや
eachや employeeや duringや theや orientationや sessions.や Toや helpや ensureや anや effectiveや
launchやofやtheやprogram,やCorpCareやrecommendsやthatやallやemployeesやbeやorientedや30や
daysや intoや theや program.や (Schedulingや ofや orientationsや requireや aや twoまweekや leadや
time.)やCorpCareやcanやprovideやaやmaximumやofやsixやorientationsやperやday.やAやminimumや
and/orやmaximumやnumberやofやemployeesやmayやbeやrequiredやatやeachやorientation.やや
や
SupervisoryやTrainings,やConsultationsやandやReferralsや
CorpCareや recognizesや theや criticalや roleや supervisorsや andや managersや play,や andや
understandsや theや importanceや ofや reachingや employeesや withや workや performanceや
problems.やDuringやaやSupervisoryやTrainingやSessionやaやCorpCareやtrainerやwillやoutlineや
theや benefitsや ofや theや program,や provideや basicや programや information,や explainや theや
employer’sやEAPやpoliciesやandやproceduresやasやwellやasやconfidentialityやandやprivacyや
practices,や andや helpや supervisorsや andや managersや understandや theirや rolesや andや
responsibilities.や CorpCareや recommendsや thatや allや managers/supervisorsや beや
orientedや90やdaysやintoやtheやprogram.や(Schedulingやofやtheseやtrainingsやrequireやaやtwoま
weekやleadやtime.)やCorpCareやcanやprovideやaやmaximumやofやthreeやtwoまhourやsupervisorや
trainingsや backまtoまback,や perや day.や Aや minimumや and/orや maximumや numberや ofや
employeesや mayや beや requiredや forや eachや trainingや session.や Trainingや sessionsや onや
HumanやResourceやissues,やsuchやasやplanningやforやpersonnelやreductionsやandやdealingや
withやharassmentやcomplaints,やareやalsoやoffered.や
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EAP Employer Services   
や
や
や
や
や
や
や
Managementや(Formal)やReferralsやandやConsultationsや
CorpCaresや Clientや Managerや handlesや allや managementや consultationsや andや formalや
referrals.や Humanや Resources,や Benefitや Professionals,や Unionや Officials,や OHNや andや
managementやwillやbeやprovidedやcontactや informationや toやreachや theやClientやManagerや
directly.やTheやClientやManagerや isやavailableや toや consultやandや coordinateや referralsや toや
theや EAPや inや theや following:や highまriskや situationsや whichや mayや leadや toや aや threatや ofや
violenceや inや theや workplace,や jobや jeopardy,や positiveや drugや testや assessmentや andや
referral,や facilitatingや theや returnや ofや anや employeeや toや work,や andや assessingや andや
facilitatingやcriticalやincidentやinterventions.やや

や
TheやClientやManagerやwillやcontactや theやreferringやpartyや informingやhim/herや thatや theや
personや contactedや theや EAPや andや isや compliantや withや theや EAP’sや recommendation.や
CorpCareや shallや notやdiscloseや confidentialや informationや relatingや toや anyや employeeや
withoutやtheやauthorizationやofやsuchやemployee.ややや
や
WellnessやSeminarsやandやEmployeeやTrainingsや
CorpCaresやEAPやcanやprovideやaやvarietyやofやwellnessやseminarsやonやbehavioralやhealthや
topics.やTheseやonまsiteやwellnessやseminarsやcanやbeやaやsingleやsessionやorやpartやofやaやseries.や
AやCorpCareやtrainerやwillやconductやtheseやoneまhourやpresentations.やSchedulingやtheseや
presentationsやrequiresやaやtwoまweekやleadやtime.やや
や
CorpCareや canや provideや aやmaximumや ofや sixやwellnessや seminarsや backまtoまback,や perや
day.やAやminimumやand/orやmaximumやnumberやofやemployeesやmayやbeや requiredや forや
eachやpresentation.や
や
Topicsやinclude,やbutやareやnotやlimitedやto,やStressやManagement,やCommunicationやinやtheや
Workplace,やDepression/Anxiety,やAddictionや andやRecovery,や Familyや andやGeneralや
Health.やCorpCareやunderstandsや thatやeveryやworkやenvironmentや isやunique.やWeやcanや
alsoや arrangeや employeeや trainingsや thatや targetや specificや situationsや thatや mayや existや
withinや yourやworkや environment.やTopicsや includeやDealingやwithやTransition,やDrugや
Freeや Workplaceや Training,や Violenceや inや theや Workplace,や Sexualや Harassmentや andや
EmployeeやMotivation.や
や
Ifやyourやcompanyやdesiresやtoやexpandやtheirやwellnessやinitiatives,やCorpCareやprovidesや
ourやEAPやWellnessやAdvantageやandやWellnessやAdvantageやPlusやPrograms.ややや
や 

CorpCare equips 
managers with the 
tools needed to build 
trust and support 
among their 
employees as they 
work through 
sensitive issues that 
may be affecting job 
performance. 

Of all participants 
involved in our on-site 
trainings, 98% rated 
our overall quality as 
“excellent” or “very 
good.” 
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EAP Employer Services   
 
 
 
 

ProgramやPromotionや
Inや theや wordsや ofや PTや Barnum,や ぇWithoutや promotionや somethingや terribleや
happens...Nothing!ぇや やSuccessfulやEAPやutilizationや isやdirectlyやconnectedや toやregularや
programや promotionalや efforts.や CorpCaresや Clientや Managerや worksや withや Humanや
Resourcesや toや determineや theや mostや effectiveや typeや andや frequencyや ofや programや
promotion.ややCorpCareやoffersやstandardやquarterlyやpromotionalやmaterials:や
や

やEAPやbrochuresやwithやperforatedやwalletやcardsやareやpassedやoutやbeforeやprogramや
implementation.やCustomizedやbrochuresやareやavailableやforやanやadditionalやcost.や

や Flyersや andや paycheckや stuffersや canや beや designedや toや advertiseや theや EAPや andや
upcomingやspecialやevents.や

やTopicalや emailsやareやdistributedやmonthlyやandや coverやaやwideまrangeやofや subjectsや
suchやasやwork,やfamily,やhealthやandやwellnessやtopics.や

やPostersやareやavailableやtoやpromoteやCorpCaresやEAPやyearまround.やや
やHealthや fairやmaterialsやareやavailableや throughやyourやClientやManager.やCorpCareや
canやalsoやassistやyouやbyやparticipatingやinやtheやfair.や

やPromotionalやitemsやsuchやasやmagnets,やrolodexやcardsやandやbusinessやcardsやareやalsoや
available.や Customizedや promotionalや itemsや areや availableや forや anや additionalや
cost.やや

や
Inや addition,や CorpCareや aidsや inや establishingや anや EAPや Advisoryや Committeeややや
includesや representativesや fromや variousや companyや workや areas.や や Thisや committeeや
enhancesや internalや communicationsや betweenや employeesや andや managementや toや
assistやinやmaximizedやEAPやandやwellnessやprogramやdevelopmentやandやutilization.やや

や
UtilizationやReportsや
CorpCareやprovidesやsemiまannualやorやquarterlyやreportsやtoやhumanやresources,やbenefitや
professionals,や unionや officials,や OHNや and/orや managementや ofや EAPや utilization.や
Quarterlyや reportsや includeやkeyやproblemやareas,や individualやutilizationや rates,やclientや
demographicsやandやotherやvitalや information.やAlongやwithや theやreport,やweや includeやaや
narrativeや summaryや withや recommendationsや basedや onや theや reportや results.や
Additionalやcustomizedやreportsやareやavailableやatやnoやadditionalやcost.やToやprotectやtheや
participant’sやconfidentialityやrights,やCorpCareやdoesやnotやlistやclientやnames.やや
や
Theやutilizationや rateや isや calculatedやbyやdividingや theやnumberやofやnewや clinicalや casesや
(notやWorkまLifeやonlineや cases)やopenedや inや theや reportingやperiodやbyや theやnumberやofや
employeesや inや theや company.や Aや caseや isや openedや andや utilizationや occursや whenや anや
employee/dependentや orや manager/supervisorや callsや usや andや requestsや services.やや
Pleaseやseeやsampleやreportsやonやpageや29.や

CorpCares integrated 
approach to program 
promotion and training 
ensures a successful 
launch of our Employee 
Assistance Program and 

Work-Life Services. 
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EAP Employer Services   
 
 
 
 
 
 

CriticalやIncidentやStressやDebriefingや(CISD)や
Thereやareやoccasionalやsituationsやinやmanyやorganizationsやthatやnecessitateやspecializedや
servicesや forや employees.やTheseや situationsや includeや accidents,や robberies,や violence,や
etc.や やCorpCareやwillやprovideやCISDsやasやnecessaryやand/orや requested.やAやCorpCareや
affiliateや isや availableや toや respondや withinや 4や まや 48や hoursや afterや theや occurrence,や asや
specifiedやbyや theやcompany’sやcontact.やAllやCorpCareやaffiliatesや thatやperformやCISDsや
areやtrainedやandやcertifiedやtraumaやresponders.や
や
AやCISDやhasやthreeやgoals:や1)やReduceやtheやimpactやofやtheやdistressingやcriticalや incidentや
onや や personnel;や 2)や Accelerateや recoveryや fromや theや eventsや beforeや harmfulや stressや
reactionsややdamageやpersonnelやperformance,やcareer,やhealthやandやfamilies;や3)やReturnや
theやemployee(s)やbackやtoやhis/herやpreまcrisisやperformanceやlevel.やや
や
Employeesや involvedや inや theseや eventsや areや highlyや susceptibleや toや Postや Traumaticや
StressやDisorderや (PTSD).やThisやdisorderや isや characterizedやbyや lossや ofや sleep,や lossや ofや
appetite,やinabilityやtoやperformやdailyやtasks,やextremeやnervousness,やincreasedやuseやofや
alcoholやandやdrugs,や irritability,やgeneralや fear,やandやevenや theやpossibilityやofやphysicalや
disabilities.やResearchやhasや shownや thatや aやCriticalや Incidentや StressやDebriefingやbyや aや
qualifiedやmentalやhealthやprofessionalやmayやdiminishやtheやoccurrenceやofやPTSD.ややや

や
Theや followingや areや examplesや ofや CISDや casesや inや whichや CorpCareや hasや providedや
assistance.ややRegrettablyやthereやareやmanyやothers.やや
や
 CorpCareやwasやpresentやinやNewやYorkやCityやonや9/12/01やassistingやaやclientやwhoやlostや

twoや employees;や anotherや caseや onや9/13/01や inや Washington,や DC,や assistedや aや
companyやwhenやややtheirやEAPやcouldやnotやrespond.やや
や

 CorpCareや assistedや aや 12まyearまoldや girlや inや Bangor,やMaine,やwhoseやmotherや hadや
や beenや murderedや andや toldや byや theirや EAPや thatや theyや couldや onlyや assistや byや
や telephone.やSheやwasやseenやtheやnextやdayやbyやaやCorpCareやchildやspecialist. 

や
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Legislative Regulations   
 
 
 
 

CorpCareやstaysやinやaccordanceやwithやtheやfollowingやlegislation:や
や
HealthやInsuranceやPortabilityやandやAccountabilityやActや(HIPAA)やofや1996や
Comprehensiveや Alcoholや Abuseや andや Alcoholismや Preventionや Treatmentや andや
RehabilitationやActやofや1970や(a.k.a.やtheやHughesやAct)や–やThisやactやrequiresやallやFederalや
programsやtoやhaveやdrugやandやalcoholやprogramsやandやalsoやestablishedやtheやNIAAA.や
や
DrugやFreeやWorkplaceやActやofや1988:や45やCFRやPartや76,やSubpart,やF.やSectionsや76.630(c)や
andや(d)や(2)やandや76.645(a)や(1)やandや(b).や
や
KnoxまKeeneやHealthやCareやServicesやPlanやActやofや1975や–やThisやactやpertainsやtoやallやEAPsや
offeringやservicesやinやCalifornia.やItやrequiresやanやEAPやtoやhaveやaやKnoxまKeeneやlicensureや
ifやprovidingやmoreやthanやthreeやsessionsやonやaやperやcapitaやbasis.や
や
Taraや offや vs.やRegentsや ofや theやUniversityや ofやCaliforniaや (Julyや 1,や 1976)や –やThisや courtや
rulingやstatesや thatやallやprofessionalsやhaveやaやdutyや toやwarnや ifやaや“threatやofやharm”や isや
madeやtoやselfやorやothers.や
や
AntiまDrugやAbuseやActやofや1986や(PLや99ま50)や(a.k.a.やtheやDrugやFreeやWorkplace)や
ConfidentialityやofやAlcoholやandやDrugやAbuseやPatientやRecordsや42やCFRやPt.や2(6ま9ま87,や
101ま96)や–やFederalやlawやprotectsやtheやconfidentialityやofやalcoholやandやdrugやpatients.や
や
OmnibusやTransportationやAppropriationやBillやofや1991や (PLや102ま143)や–やDepartmentや
ofやTransportationやmandatesやthatやanyやcommercialやdriver’sやlicenseやholderやmustやbeや
randomlyやtestedやforやdrugsやandやalcohol.や
や
Americansや withや Disabilitiesや Actや ofや 1990や (PLや 101ま336)や –や Employersや cannotや
discriminateやagainstやemployeesやonやtheやbasisやofやaやmentalやorやphysicalやdisability.や
や
SexualやDiscriminationやunderやtitleやVIIや42やUSC9や(January,や1996)やや
や
や
や
や
や
や
や
や

や

CorpCare is HIPAA 
compliant and will 
continue to comply with 
HIPAA and any future 
laws and regulations to 
provide high quality 

services to our clients. 
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Sample Promotional Materials   

や
CorpCareやoffersやmultiまlingualやpromotionalやmaterials.やTheseやareやavailableやtoやmanagers/supervisors,や
employeesやandやtheirやfamilyやmembers.やBelowやareやsamplesやofやourやavailableやstandardやpromotionalや
materials.やや
 
 
EAP Brochure 
 

              
 
 
EAP Posters 
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Sample Promotional Materials   
 
 
 
 
Wallet Card      Magnet 
 

                                              
 
 
Postcards 
 

                                
 
 
Paycheck Stuffers 
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Sample Utilization Reports   
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Sample Utilization Reports   
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